CURRICULUM VITAE

Personal data:

Last name : Snijders

First name : Arjan

Sex : Male

Date of birth : 28-12-1968

Marital state : Married

Nationality : Dutch

Drivers license : B (normal car)
E-Mail : arjan@snijders.eu
Phone :+31(0) 651114583

Educations / Exams:

L.T.S. Electronics Meerestein Beverwijk

M.T.S. Electronics IJmond College Santpoort

H.T.S. Computer science Hogeschool Haarlem 2% years
finished first year

MCP Windows Server 2000:

70-218 Managing a Microsoft Windows 2000 Network Environment

70-210 Installing, Configuring and Administering Microsoft Windows 2000
Professional

MCSE Windows Server 2003:

70-290 Managing and Maintaining a Microsoft Windows Server 2003
Environment

70-270 Installing, Configuring and Administering Microsoft Windows XP
Professional

70-291 Implementing, Managing, and Maintaining a Windows Server 2003
Network Infrastructure

70-299 Implementing and Administering Security in a Microsoft Windows
Server 2003 Network

70-293 Planning and Maintaining a Windows Server2003 Network
Infrastructure

70-294 Planning, Implementing and Maintaining a Windows Server 2003
Active Directory Infrastructure

70-297 Designing a Microsoft Windows Server 2003 Active Directory and
Network Infrastructure

MCSA Windows Server 2012R2:

70-410 Installing and Configuring Windows Server 2012
70-411 Administering Windows Server 2012

70-412 Configuring Advanced Windows Server 2012 Services
70-413 Designing and Implementing a Server Infrastructure
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MCSE Windows Server 2016:

70-740 Installation, Storage and Compute with Windows Server 2016 10-11-2017
70-741 Networking with Windows Server 2016 06-12-2017
70-742 Identity with Windows Server 2016 21-12-2017



Courses:

Microsoft Windows NT 4.0:
Windows NT 4.0 administering
Windows NT 4.0 core technologies
Novell Netware 4.x / 5.x
Arcserve 6.1
Communicatie met eindgebruikers
Basis ITIL
Microsoft Windows Server 2000:
2151  Microsoft Windows 2000 Network and Operating System Essentials
2152 Implementing Microsoft Windows 2000 Professional and Server
2153  Implementing a Microsoft Windows 2000 Network Infrastructure
2154  Implementing and Administering Microsoft Windows 2000 Directory Services
2126  Managing a Microsoft Windows 2000 Network Environment
CTX-1235BB Citrix Metaframe XP Presentation Server : Deployment and Support
Microsoft Windows Server 2003:
2273  Managing and Maintaining a Microsoft Windows Server 2003 Environment
2285  Installing, Configuring and Administering Microsoft Windows XP  Professional
2276  Implementing a Microsoft Windows Server 2003 Network Infrastructure:
Network Hosts
2277  Implementing, Managing, and Maintaining a Microsoft Windows Server 2003
Network Infrastructure: Network Services
2823  Implementing and Administering Security in a Microsoft Windows Server 2003
Network
2278  Planning and Maintaining a Windows Server 2003 Network Infrastructure
2279  Planning, Implementing and Maintaining a Windows Server 2003 Active
Directory Infrastructure
2282  Designing a Microsoft Windows Server 2003 Active Directory and Network
Infrastructure
Citrix Presentation Server 4.0
Inzicht in invloed
Conflicthanteren
Powershell v1.0
Microsoft Windows Server 2008:
M6416 Updating Your Windows Server 2003 Technology Skills to Windows Server 2008
M6417 Updating your Application Platform Technology Skills to Windows Server 2008
M6435 Designing a Windows Server 2008 Network Infrastructure
M6436 Designing a Windows Server 2008 Active Directory Infrastructure and Services
M6437 Designing a Windows Server 2008 Applications Infrastructure
M6292 Installing and Configuring Windows 7 Client
Administering SCCM 2007
Administering SCCM 2012
Administering SCOM 2012
VMWare ESX 5.0 administering
Microsoft Windows Server 2012R2:
70-410 Installing and Configuring Windows Server 2012
70-411 Administering Windows Server 2012
70-412 Configuring Advanced Windows Server 2012 Services
70-413 Designing and Implementing a Server Infrastructure



IIS 8 and ASP.NET Administration

Powershell v4.0

Microsoft Windows Server 2016:
70-740 Installation, Storage and Compute with Windows Server 2016
70-741 Networking with Windows Server 2016
70-742 Identity with Windows Server 2016



Experience:

A lot of self study

ITGilde Managed Services

SWOYV (Road Safety Research)

ING, Crypto

ING, IAM

ING, PaaS Microsoft - Windows 2

ING, PaaS Microsoft - System Center

ING, PC Wintel

ING, Wholesale International (Banking) Amsterdam, Brussels and London
ING, Barings

ING, Internal Audit Department

Praktijk WIJS

Braak Velsen B.V.

E.T.B. de Jong & Zoon - Leiden b.v.

Barton Lyle, London

Janssen & van Commenée notarissen, Heemskerk
Aquacity, Katwijk

Dockwise Shipping B.V., Breda
Elektrotechnisch installatieburo Lagas, Leiden
Gemeente Amsterdam Oud West

Willem Drees Stichting - Amsterdam

De Groot Assurantién, Heemstede

Brandweer Haarlem

Kennemer college, Beverwijk

Milieu adviesbureau Tjaden b.v., Haarlem
Mediasystemen, Haarlem

Knowledge:

MS-Dos

Microsoft Windows 3.11/95/NT 4.0 /2000 /2003 /2008 /2012 /2016
Novell Netware 2.15 & 3.11 & 4.11 & 5.1
80x86 Assembly

Borland Pascal 7.0

Btrieve

WP 5.1/6.0

Grote Beer G3 & HT

Microsoft Office 97 / 2000 / 2003 / 2010
Novell ZEN

Borland Delphi

Citrix Presentation Server 4.0

Powershell 4

IIS 6/7/8



Description experience:

ITGilde Managed Services
Freelance, April 2018 until present

Installing new Windows 2016 domain controllers

Installing new Windows 2016 Terminal servers with Remote Desktop Gateway
Set up RDP over SSL connections on users PC's

Set up 2 new Active Directories and DNS environments

Manage the environment

SWOYV (Road Safety Research)
Freelance, April 2018 - June 2018

Installing a new Windows 2016 domain controller
Installing a new Windows 2016 Terminal server
Set up a new Active Directory and DNS

After install, built into rack at client location
Handover to local admin

ING, Crypto
Ops Engineer Infra, February 2017 - November 2017

e Build and maintain a Windows Server 2012 R2 environment

e Write a Powershell script for Windows server hardening

e Implement an F-Secure antivirus environment for Windows Servers

e Implement a multi-server WSUS environment for Windows Servers and Workstations
ING, IAM

TS Professional, December 2016 - February 2017

Automating NPA create/retire/modify process with Powershell

ING, PaaS Microsoft - Windows 2
TS Professional, September 2015 - December 2016

Automating processes with Powershell

Rolled out and upgraded various third party software components using Powershell
and SCCM

Managing Windows 2008 and 2012 stack

ING, PaaS Microsoft - System Center
TS Professional, September 2014 until September 2015

Continuing patch management for Windows 2003, 2008 and 2012 servers
Improving change proces around patch management

Adding and managing SCEP in SCCM 2012

Replaced McAfee Virusscan by SCEP on all Windows servers
Hand-over SCCM, SCEP and SCUP to System Center team



ING, PC Wintel
TS Professional, October 2013 - September 2014

Managing Windows 2003 and 2008 servers

Managing Citrix Presentation Server 4.5 environment
Managing McAfee ePO 4.5 and Virusscan 8.8

Writing various scripts

Improving patch process with SCCM 2012

Setup patching third party software with SCUP

Teaching the rest of the department how to use SCCM 2012
Analysing and delivering proof for security audits and pentests

Set up a new SCCM 2012 environment and streamlining the change process around
patching



ING, PC Wintel (International bank and insurance company)
Senior TS Specialist, February 2010 until October 2013

Managing Windows 2000, 2003 and 2008 servers

3rd man for Configuration Management

Managing Citrix Presentation Server 4.0 environment

Set up new Antivirus environment with ePO 4.5 and McAfee virusscan 8.5

Writing various scripts

Set up a new SCCM 2012 environment and streamlining the change process around
patching

ING, Wholesale International Banking, Amsterdam, Brussels and London
(International bank and insurance company)
Experienced System Administrator, November 2002 - February 2010

Managing a Windows NT 4 network

Managing Windows 2000 servers and Active Directory

Managing Windows 2003 servers and Active Directory

Written many scripts, including a complete Windows patching system
Written various applications, including a Server CMDB

PTA for Incident Management

PTA for Configuration Management

Managing a Citrix Presentation Server 4.0 environment

Set up a new Antivirus environment with ePO 3.6 and McAfee virusscan 8.0

ING, Barings (International bank and insurance company)
Specialist Novell-NT, April 2000 - November 2002

Managing a Netware 4.11 network

Managing a Windows NT 4.0 network

Solving problems on Novell and Windows NT platform.

Research, testing and roll-out of software on Novell and Windows NT platform
Daily checks on servers, i.e. backups

Writing scripts for collecting information

ING, Internal Audit Department (International bank and insurance company)
System developer / Technical advisor, April 1996 - April 2000

Network operator on Novell Netware 3.11

Setting up a Novell Netware 4.11 network with Windows NT 4.0 clients

Writing software in Borland Pascal, Borland assembler and Borland Delphi

Taking care of the communication between 3 offices in Amsterdam South, Amsterdam
South-East and The Hague

Helping the end users with hardware-, software- and network problems

Writing a fully unattended install for Windows NT 4.0 workstation

Maintaining the NDS

Developping software distribution



Praktijk WIJS, Heemskerk (Child psychology)
Freelance, August 2016 until present

Hosting of website

Providing offsite backup service

Built an Active Directory and DNS on a Synology NAS
Installed new Windows 10 laptops

Installed new Windows 7 PC’s

Supporting users remotely and on site

Managing whole environment

Braak Velsen B.V., Velsen Noord (building company)
Freelance, August 2013 until present

Migrated Microsoft SBS 2003 server to SBS 2011

Upgraded Windows XP workstations to Windows 7/8

Managing Microsoft SBS 2011 Server and Windows 7/8 workstations
Hosting of website and mail

Providing offsite backup service

E.T.B. de Jong & Zoon - Leiden b.v. (Wholesale dealer in car parts and garage)
Holiday work, June 1991

Projects for school, July 1991 until September 1991

Employed, Oktober 1991 until March 1996

Freelance, April 1996 until August 2013

e Network operator on Novell Netware 2.15, 3.11 and 4.11

e Environment migrated to Windows Server 2003 with Exchange 2003

e  Writing administration software in Borland Pascal and Assembly in combination with
Btrieve

e Taking care of the communication between 2 offices in Leiden and Amsterdam

e Changing the ease of use of existing software

e Teaching the personnel how to use the systems

Barton Lyle, London (Financial services)
Freelance, 2006

e Solving various problems in an existing Windows 2000 Server with Exchange 2000
e Managing Server and Exchange and Windows XP stations

Janssen & van Commenée notarissen, Heemskerk (Solicitor)
Freelance, 2003 until present

e Installing and managing a Windows 2000 Server, Active Directory, Windows
2000 Professional and McAfee virusscan environment

e Upgrade to and managing a Windows 2008 with Exchange 2007 and Windows 7
workstations

e Migrated mail to Office 365



Aquacity, Katwijk (Cleaning company)
Freelance, 2002 until 2003

e Building a financial administration within MS Office
e Managing a Windows 2000 Professional workstation

Dockwise Shipping B.V., Breda (Heavy transport shipping)
Freelance, 2002 & 2003

e Repairing various corrupt Btrieve databases on site with self made repair tools
e Wrote a tool to convert Btrieve databases to Excel files

Elektrotechnisch installatieburo Lagas, Leiden (Electricians company)
Freelance, 2001 until present

e Installing, repairing and expanding of a computersystem based on Windows 95
e Installing and maintaining Windows XP workstations
e Remote support all newer computers

Gemeente Amsterdam Oud West (Council of Amsterdam Old West)
Freelance, 2001 & 2004

e Helping setting up a Windows NT 4.0 rollout with Ghost

e Wrote various batchfiles for automatically registering and importing workstation
objects in NDS

e Correcting various little errors

e Wrote a script for changing partitions

Willem Drees Stichting — Amsterdam (Office old people house)
Freelance, December 1999
6 times hired by WarMass Automatiserings consultants

e Installing and operating a Novell Netware 4.11 network with Windows 95
workstations.

e Making a workstation installation procedure with Symantec Ghost.
e Making snapshots for remote installations.

De Groot Assurantién, Heemstede (Insurance company)
Freelance, August 1997 until 2001

e Giving advice concerning buying soft- and hardware

e Installing and managing a Novell Netware 4.11 for small business network with
Windows NT 4.0 clients

Brandweer Haarlem (Fire department)
1 time Freelance assignment

e Writing a database application for building authorisations for the fire prevention
department, in Borland Pascal with Btrieve



Kennemer college, Beverwijk (School)
Freelance, January 1992 until present

Writing a few tools and a menu program

Giving courses in MS-Dos, WP 5.1, Word 97 and Excel 97

Helping to solve the problems with the Novell Netware 3.12 network
Setting up the new Novell Netware 4.11 network

Setting up the extra Windows NT 4.0 network

Setting up the new Novell Netware 5.1 network

Support when needed

Milieu adviesbureau Tjaden b.v., Haarlem (Soil research and soil cleaning company)
A few projects, sent by my employer, March 1994 until August 1994

e Operating the Novell Netware 3.11 network
e As asecond programmer, fixing the errors in the in-house written software

Mediasystemen, Haarlem (Software and hardware supplier)
Projects for school, March 1991 until May 1991

e Repairing keyboards and mice
¢ Installing networks
¢ Programming network operating tools in Turbo Pascal



